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Technology in 2017 
___

Nine in ten use the internet

Seven in ten have a social media profile

Two-thirds visit a social media site more than once a day
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adults-media-use-and-attitudes.pdf
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To establish public perceptions of the use of 
digital technology and the role of pharmacists
when looking for health information. 
__



Section 1 Section 2 Section 3

. .



We surveyed members of the public in 
Greater London at railway stations, bus stops 
and shopping centres. 
__



Sample size
___
789

385



17%



Satisfaction with pharmacy services was given 
an average score of 7.58 out of 10
__



My pharmacist is knowledgeable about 
health promotion
__

70%



My pharmacist helps me to make better 
decisions about my health
__

68%



27% 19% 17%



. . .
47% 18% 35%



51% 47%



Fake health news



Pharmacists must incorporate digital mediums 
in their public health services in order to have 
a more proactive role in health promotion
__



Where do we go from here?
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