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Now’s the Time (NTT)
• Three-year Sport England project based in
Thamesmead, London1
• Where?
• Why? 30-33% inactivity level
• Ranked 107 and 121 out of 150 for physical
activity nationwide
• Aim: Achieving a sustained increase in adult
physical activity (PA) participation through low
cost, accessible PA
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Involvement of MSoP
•
•
•
•

Personal contact
Personal interest TT
Personal interest NTT project lead
At that point NTT had little engagement with
health services except….
• A ‘recruitment’ booth in a supermarket (with
a pharmacy)
• The question was
• ‘Would involving pharmacists help?’

Pharmacists and PA
• Pharmacists have been shown to successfully
support a 12-week walking programme2
• Pharmacists can be trained to use behavioural
change counselling to increase PA in people
with mild to moderate depression3
• Pharmacists counsel patients with
dyslipidaemia on PA less than nurses and
doctors4

Healthy Living Pharmacies (HLPs) and PA
• HLP includes PA but no specific
evaluation/guidance on PA element currently5
• Requires engagement with local community6
The pharmacy team proactively engages with patients and the public in the
pharmacy, to offer them advice, support and signposting to other providers of
services in the community where applicable.
The pharmacy team actively works in collaboration with other community
organisations (e.g. schools, care homes, local events, charities) to deliver
pharmacy outreach and or services.
The pharmacy team is aware of health and wellbeing resources available in
the community to direct the public/patients to (e.g. support groups,
community exercise groups).
The pharmacy encourages local charities and other providers to work with the
pharmacy for delivery of key health messages/displays where appropriate.

Aim of Study
To explore barriers and enablers to the
involvement of CPs in NTT from the view point
of NTT staff and local CPs.

Methods - 1
• A purposive sample of 12 NTT staff (managerial,
administrative, client-facing, PT, FT, remunerated
and volunteer staff) were identified through the
NTT project lead
• Study info/consent forms sent via email
• All CPs (n=22) in the Thamesmead postcode area
were sent study info/consent forms via post
• Reminders after 2 weeks with follow-up phone
calls to pharmacies one week later
• Two semi-structured interview schedules
devised and piloted

Methods - 2
• Consenting participants interviewed at work
• Interviews were audio-recorded, transcribed
verbatim and coded using Nvivo-10.2 (QSR
International)
• A framework method was used to generate
themes (barriers and enablers) through open
coding and subsequent thematic analysis
• Study approval was by MSoP research ethics
committee.

Results
• Seven NTT staff and four CPs consented to
interview
NTT Role

Gender

N1

Activity co-ordinator

M

N2

Activity leader

N3

CP Role

Gender

M

P1
P2

Small chain pharmacy M
F

Sports club worker

M

P3

M

N4
N5

Sports development
officer

M
F

Health centre
pharmacy

P4

M

N6

NNT project
manager

M

Independent
pharmacy

N7

PA lead

F

Themes
i) Resources
ii) Role knowledge and confidence
iii) Communication.

It should be
driven by the
health champions
(P3)

If we are getting
involved in any
service then it
needs to be fully
funded (P3)

You are
demeaning
yourself asking for
funding..it’s
unethical (P4)

Time isn’t an issue –
how long does it take
to tell someone about
a service? (P1)

It’s challenging for
them to have that
dedicated time
(N7)

Resources

There is no provision
in the budget …we
would need the buy-in
of the pharmacies (N5)

They are too
busy – they’ve
got thousands
of prescriptions
to go through
(N3)

People outside
pharmacy have no
idea what
pharmacists are
about (P4)

We can add it – it
is just another
service (P3)

Is it in this area? I haven’t
heard of it (P1)

It’s hard to
engage with
pharmacists..you
need your
champions (N7)

You have to be
qualified to
recommend
activity – you can’t
say do this activity
if you know
nothing about it
(N1)

Role Knowledge
and Confidence

I don’t want to refer
someone and they get
turned away..because
the pharmacy isn’t
interested (N6)

I always think
pharmacists are
just to do with
the pills side of
things (N5)

Have they
approached
pharmacies? – I
haven’t seen
anything (P2)
Get the
pharmacists and
them in the same
room and
everyone will put
their hand up and
say yes please (P4)

If we work
collaboratively, we can
share experience to help
people (P1)

If we could just
get to talk to
them, then we
could make it
work (N2)

We need to liaise.
As long as we work
on it together it
will be fine. We
could get a
network together
quite quickly (N6)

Communication

If we talk to them, then
we won’t tread on each
other’s toes (N3)

There is no
follow-up, no
facility to link at
the moment –
it’s needed (N2)

Conclusions
• Addressing identified barriers through direct
communication offers potential for CPs to
support a local fitness promoting project
• Both groups believed partnership offered
benefits for each other and for Thamesmead
residents
• Issues raised in themes i) and ii) could be
addressed by direct communication, possibly
through a joint training session
• Low CP response - saturation not reached

Future Work
• Measurement of impact of CP involvement in
NTT
• Reasons for engagement (or lack of) of CPs in
PA initiatives from both sides in other areas
• Evaluation of outcomes in PA initiatives where
CPs are involved and where barriers are
addressed from project outset

Thank you to
Stephanie Turner (GS) – NTT Project Lead
NTT – staff – (interviewed and not)
‘The Thamesmead 4’ - the CPs
Natalie, Rashed, Aaron- MSoP students
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